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No. 2006/ACII/45/10 New Delhi, dated 6°3.2009.

Government of India
Ministry of Railways
(Railway Board)

General Secretary ,
AIRF,

4, State Entry Road,
New Delhi, 110055
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Dear Sir,

Sub: Quantum of debits to be raised in case of missing PRS tickets/ rolls.
N
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I am directed to refer to Federation’s letter no. AIRF/88(409) dated 2.3.2010 on the
above subject. The instructions dated 12.6.2008 read with Board’s letter of even no. dated
28.7.2008 have been issued in wake of occurrence of instances of fraudulent refund on PRS
tickets wherein missing / stolen/ saved PRS tickets were used to print forged PRS tickets on
the basis of details available in final chart against which refund was taken after departure of
train. Thus it was essential to guard against possibility of misuse of tickets particularly keeping
in view extension of PRS centre in post office/ external agencies.

However, adequate safeguards have been provided to avoid instances of undue
recoveries as recovery of debits would start only after departmental enquiry and establishment
of misuse of tickets.

Yours faithfully,

607’6 , , For Secretary’,Railway Board
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